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ONSIGHT HOW TO:
TAKE A HIGH-RES SNAPSHOT with V 9.1

Follow these steps once you log in to Onsight Connect and establish an Onsight call:

Step 1: Start streaming video. Next, pause the video stream 
and take a remote snapshot using the Snapshot button.

Step 2: When the snapshot is taken, the Image Captured 
message will display. The message will give you the option to 
either share or not share the image with participants on the call.

Clicking the High-Res Image Transfer Button shares the 
high-resolution image with all participants on the call.

Step 4: Once completed, Onsight will provide a message 
indicating that all participants have received the High-Res 
image. The High-Res image will be saved in Files > My Files.

Step 3: If you decide to share the image and if the video source 
has high-res capabilities for image taking, the Snapshot button  
will change to a button referred to as the High-Res Image  
Transfer Button.

The type of Hi-Res image created is dependent on the 
device. If the camera has 4K video capabilities, Onsight can 
capture images at resolutions higher than 1080 pixels. You can 
find your resolution capabilities in the device manual.
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NOTES: 


