IS IT TIME FOR YOU TO CONSIDER
A REMOTE EXPERT SOLUTION
FOR YOUR TEAM?

Remote Expert guidance is the ability to connect with virtual specialists immediately by sharing live video, audio,
telestration and augmented content. Enterprises deploy this capability for many reasons such as improving first-
time-fix rates or enabling higher value service offers to drive up revenue.

For many enterprises, this live collaboration involves capturing data such as recordings and images for an
improved audit trail or future training. The questions below capture the primary reasons why we see enterprises
deploy remote expert capabilities across their operations.
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If you've answered yes to at least two of the questions above, you are a good candidate for a remote expert solution.
Download the full guide here.
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