SIGHT

HARDWARE

ONSIGHT 5000HD
RUGGED SMART CAMERA

QUICK START GUIDE /
REGULATORY AND SAFETY GUIDE

INSIDE:
® Onsight 5000HD
e External Power Adapter
e Wrist Lanyard
* Multi-Port Adapter (Optional)
e Accessory Kit including:
* Macro Lens
¢ Cleaning cloth
e Carrying Strap and Pouch
¢ Bluetooth Headset (optional)

LIBRESTREAM

VIDEO TUTORIAL

After login, play the Onsight 5000HD Getting
Started video for an overview. Replay from Help
anytime.

INDICATORS / POWER

Charging Indicator:
On Charging
Off  Fully Charged
(or Power Adapter disconnected)

ON button:
Blue Sharing Visuals
Flashing White Sleep Mode

Streaming Indicator LED:
On  Visuals are being shared or recorded.
Off  Visuals are not being shared or recorded.

FIND A CONTACT

After login, you will see Contacts. Tap the Global
Search button to see all contacts in the directory.
To find a new contact, enter the name in the
Search box and tap the Global search button.
Select the name(s) and tap the Add button (+) to
include in your list.

START AN ONSIGHT CALL

To call, simply tap the contact’s name.

ANSWER AN INCOMING CALL
To answer an incoming call, tap Accept on the
screen.

ONSIGHT 5000HD
QUICK START GUIDE

LIBRESTREAM

1 Multi-Port Adapter: Micro-B 5 Macro Lens
USB, USB Type A & Mini 6  Speaker
HDMI (Type C) 7 Power

2 Pause 8 ON (Share)

3 Charging Indicator 9 Touch Screen

4 Auto Light Sensor

NOTE: The Onsight 5000HD includes 55GB of permanent storage
and a built-in rechargeable battery.

SHARE VISUALS

To Share your live video or stored content, press the
ON button.

TAKE A PICTURE

To take a picture, press the Snapshot button. To
take and share a picture immediately, press and
hold the Snapshot button.

END cALL )
Press the End Call button on the display.

RECORD A CALL ‘
To record, tap the Record button on the display.

GET HELP
Tap the Help button to access the User Manual and
Tool Tips for more details.

Visit Librestream.com/onsight-support for more
information.

ATTACH THE MULTI-PORT ADAPTER

To attach, align the Multi-Port Adapter clip with the
clip on the 5000HD. Secure to the camera with the
screw connector.

10 Multi-Port Clip
11 Multi-Port Connector 18 Mic Mute
12 Streaming Indicator 19 Zoom In & Out
13 Laser 20 Power Port
14 Tripod Mount 21 Volume Up & Down
15 Snapshot
16 Headset Port
(Librestream Headset Only)

17 Microphone

Use the Multi-Port Adapter to:

e Connect an external audio/video device using a
Micro-B USB, USA Type A, or Mini HDMI
(Type C) cables.

e Display visuals on a monitor using the type C Mini
HDMI cable.

e Transfer files by connecting the Micro-B USB
cable to a computer.

When the Multi-Port Adapter is not attached, you

can install the cover. The cover is not required since
the 5000HD is IP64 rated.

USE THE MACRO LENS

Attach the Macro Lens to capture detailed images
within 3-8 cm (1-3 inches) of an object.

Align the magnetic connectors with the lens guides
on the front of the 5000HD.

Note: Detach the Macro Lens when finished taking
close-ups. Objects farther away than 8 cm (3
inches) will appear blurry when the Macro Lens is
attached.

WHAT YOU NEED TO BEGIN:

e Onsight Connect User Name and Password

e Network Access Information

e Security Certificates on USB Flash Drive (if
required)

e Charged Battery

Attach the external power adapter to charge the

battery until the charging indicator light turns off. It

will take approximately 4 hours to charge.

POWER ON

Press the Power button.

POWER OFF

Press the Power button for one second and tap
Power Off on the display.

SLEEP MODE

Press the Power button to go into Sleep Mode. The
display will turn off and the ON button will flash at
3 second intervals to indicate Sleep Mode. Press
the Power button to wake up.

BATTERY USE

A fully charged battery will provide up to 4 hours
of continuous video streaming depending on

usage and video stream settings. To reduce battery
consumption press the Power button to activate
Sleep mode. You can set Sleep mode to activate
automatically in Settings-System-Display-Sleep.

CLEANING

Wipe off any debris/moisture with a clean lint-free
cloth and a cleaning solution of either:

1. Mild soap and water, or

2. A 50/50 mixture of isopropyl alcohol and water.
Disinfectants such as PerCept RTU 0.5% are also
approved for the body. Dry off remaining moisture
with a fresh lint-free cloth.

CARRYING STRAP & POUCH

Attach the carrying strap to the Onsight 5000HD
using the tripod mount.Adjust the position of the
5000HD on the body using the slider on the strap.
Attach the pouch to the strap. You can store the
Macro Lens in the pouch.

INITIAL SETUP

Use the Set up Wizard to configure the Network,
Security, and Date and Time.

ON SIGHT

The setup wizard will now guide you though the
process of setting up your Onsight device.

LOGIN

To login, enter your Onsight Connect username
and password. Select ‘Remember Me’ to save your
credentials and log in automatically next time.
Note: if multiple Onsight Connect users are sharing
the 5000HD, do not use ‘Remember Me’.

USER NAME
PASSWORD
REMEMBER ME FORGOT PASSWORD

VIEW TERMS SETUP WIZARD

STREAM

LIBRESTREAM

WEBSITE: www.librestream.com

HEAD OFFICE:

Librestream Technologies Inc.
Suite 110, 895 Waverley St.
Winnipeg, Manitoba

Canada, R3T 5P4

GENERAL INQUIRIES:

Email information@librestream.com
Phone (Intl.) 1 (204) 487-0612

Phone (N.A.) 1 (800) 849-5507

Fax 1 (204) 487-0914
SUPPORT:

Email support@librestream.com
Phone (Intl.) 1 (204) 487-0612
Phone (N.A.) 1 (800) 849-5507

For detailed information on operating the
Onsight 5000HD or Onsight Connect software,
log in to access training materials at:

For assistance contact your internal Onsight
administrator or Librestream Support at




GENERAL SAFETY INFORMATION

* Do not attempt to service or dismantle this
equipment. All repairs must be done by an
authorized Librestream service depot. Contact
support@librestream.com for an authorized
Librestream service depot.

Carefully read the User Manual before operating
the Onsight device.

Use only a Librestream supplied power adapter
with the equipment. Use of other adapters will
void the warranty and may cause fire or explosion
hazards.

Operate the external power adapter in a well
ventilated area. Do not cover the power adapter
with papers or any other items as the adapter
may become hot.

If you determine that the device is hot, emits

an odor, or changes color or shape, disconnect
power immediately. The device must not be used
again.

THIS CAUTION SYMBOL APPEARS WITHIN THE
MANUALS AND ON THE PRODUCT LABEL. THE
CAUTION LOGO IS USED TO DRAW ATTENTION TO
IMPORTANT SAFETY CRITICAL MATTERS. WHEN
THIS SYMBOL APPEARS ON THE PRODUCT LABEL,
CONSULT ACCOMPANYING DOCUMENTS FOR MORE
INFORMATION.

BATTERY SAFETY INFORMATION

e The Onsight device uses an internal, non-user
replaceable Lithium lon battery. Please do not
attempt to disassemble the Onsight device to
replace or service the battery. Please contact
support@librestream.com for help with service
issues.

The battery charging temperature specification of
the Onsight device is O C to 40 C; do not attempt
to charge the battery when operating outside
these temperature limits. For your safety the
Onsight device will disable the battery charging
when the safe charging temperature is exceeded.

The storage temperature specification of the
Onsight device is -20 C to 60 C; do not store
the Onsight Device in a location where these
storage temperature limits may be exceeded.
Storage beyond the specified limits can result in
degradation of the battery, fire or explosion.

Do not store or leave the Onsight device near
a heat source (e.g. radiator, stove, heater,
automobile dashboard, etc.). The battery may
explode or ignite.

Misuse of the battery may cause them to become
hot, explode, or ignite and may cause serious
injury.

CAUTION! RISK OF EXPLOSION IF THE BATTERY
IS REPLACED BY AN INCORRECT TYPE OR IS
INSTALLED INCORRECTLY. DO NOT ATTEMPT TO
SERVICE OR REPLACE THE INTERNAL BATTERY.
PLEASE CONTACT LIBRESTREAM SUPPORT@
LIBRESTREAM.COM FOR SUPPORT AND SERVICE.

BATTERY DISPOSAL AND RECYCLING
INFORMATION
The Onsight device contains an internal Lithium-

lon battery. Recycle or dispose of the batteries
according to national, state, and local regulations.

e Do not dispose the Onsight device with
household or office waste.

e Do not dispose the Onsight device in a fire as the
battery may explode.

e Contact your local waste disposal agency for the
address of the nearest battery disposal location.

e The European Union Waste Electrical and
Electronic Equipment (WEEE) Directive forbids
the disposal of waste electrical and electronic
equipment as unsorted municipal waste,
requiring that it be collected and recycled or
disposed of separately. Hazardous substances are
present in electrical and electronic equipment
and present potential risk to human health and
environment if disposed of in municipal landfills
which are not designed to prevent migration of
substances into the soil and groundwater.

e Please contact support@librestream.com for help
with battery disposal/recycling issues.

PRODUCT SAFETY NOTICE

The Onsight 5000HD mobile streaming camera
was evaluated to IEC 60950-1, EN60950-1, UL
60950-1 and CSA C22.2 60950-1 standards and
was found to be in compliance with the standard
requirements.

AC ADAPTER INFORMATION

This device is supplied with an AC Adapter for
charging the battery and powering the Onsight
5000HD. The following labels identify the safety
approvals for the AC Adapter.

ADAPTER

LASER SAFETY INFORMATION

This device contains a Class 1 laser for pointing
and measurement.

CLASS 1
Complies with 21 CFR 1040.10
and 1040.11 except for

deviations pursuant to Laser
Notice No. 50, dated June 24,
2007.

FCC RF EXPOSURE NOTICE

For body worn operation, this product has been
tested and meets RF exposure guidelines when
used with an accessory that contains no metal. Use
of other accessories may not ensure compliance
with RF exposure guidelines. No metallic
accessories should be used with this device and
multiple devices should not be co-located at a
distance of less than 20 cm.

Warning: Changes or modifications not expressly
approved by the manufacturer could void the user’s
authority to operate this equipment.

ISED RF NOTICE

Under Industry Canada regulations, this radio
transmitter may only operate using an antenna

of a type and maximum (or lesser) gain approved
for the transmitter by Industry Canada. To reduce
potential radio interference to other users, the
antenna type and its gain should be so chosen that
the equivalent isotropically radiated power (e.i.r.p.)
is not more than that necessary for successful
communication.

Conformément a la réglementation d’Industrie
Canada, le présent émetteur radio peut fonctionner
avec une antenne d’un type et d’un gain maximal
(ou inférieur) approuvé pour I'émetteur par
Industrie Canada. Dans le but de réduire les
risques de brouillage radioélectrique a I'intention
des autres utilisateurs, il faut choisir le type
d’antenne et son gain de sorte que la puissance
isotrope rayonnée équivalente (p.i.r.e.) ne dépasse
pas l'intensité nécessaire a I'établissement d’une
communication satisfaisante.

This device complies with Industry Canada licence-
exempt RSS standard(s). Operation is subject to
the following two conditions: (1) this device may
not cause interference, and (2) this device must
accept any interference, including interference that
may cause undesired operation of the device.

Le présent appareil est conforme aux CNR
d’Industrie Canada applicables aux appareils radio
exempts de licence. L'exploitation est autorisée
aux deux conditions suivantes : (1) I'appareil ne
doit pas produire de brouillage, et (2) I'utilisateur
de I'appareil doit accepter tout brouillage
radioélectrique subi, méme si le brouillage est
susceptible d’en compromettre le fonctionnement.

License Exempt Radio Apparatus /
Appareils radio exempts de licence

The device for operation in the band 5150-5250
MHz is only for indoor use ONLY, this restriction is
to reduce the potential for harmful interference to
co-channel mobile satellite systems.

Les dispositifs fonctionnant dans la bande 5150-
5250 MHz sont réservés uniquement pour une
utilisation a I'intérieur afin de réduire les risques
de brouillage préjudiciable aux systemes de
satellites mobiles utilisant les mémes canaux.

High-power radars are allocated as primary users
(i.e. priority users) of the bands 5250-5350 MHz
and 5650-5850 MHz and these radars could cause
interference and/or damage to LE-LAN devices.

Les utilisateurs de radars de haute puissance sont
désignés utilisateurs principaux (c.-a-d., qu’ils ont
la priorité) pour les bandes 5250-56350 MHz et
5650-5850 MHz et ces radars pourraient causer
du brouillage et/ou des dommages aux dispositifs
LAN-EL.

The maximum antenna gain permitted for devices
in the bands 5250-5350 MHz and 5470-5725
MHz shall complies with the e.i.r.p. limit.

Le gain maximal d’antenne permis pour les
dispositifs utilisant les bandes 5250-5350 MHz et
5470-5725 MHz conforme a la limite de p.i.r.e.

FCC CLASS B NOTICE

This product has been tested and found to
comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These rules
are designed to provide reasonable protection
against harmful interference in a residential
installation. This product generates, uses, and can
radiate radio frequency energy, and if not installed
and used in accordance with the instructions,
may cause harmful interference with radio
communications. However, there is no guarantee
that interference will not occur in a particular
installation. If the equipment does cause harmful
interference to radio or television reception, which
can be determined by turning the equipment on
and off, the user is encouraged to try to correct
the interference by one or more of the following
measures:

e Reorient or relocate the receiving antenna.

e Increase the separation between the equipment
and receiver.

e Connect the equipment to an outlet on a circuit
different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio/TV
technician for help.

Caution: Changes or modifications that are not
expressly approved by the manufacturer could void
the user’s authority to operate this equipment.

CE DECLARATION OF CONFORMITY

CE Declaration of Conformity (DOC) is shown on
following page. The signed copy of the Declaration
of Conformity is available; please contact
Librestream customer support if you require a
signed copy.

LIBRESTREAM | EU Declaration of Conformity c E

Manufacturer’s Name:
Librestream Technologies Inc.

Manufacturer’s Address:
895 Waverley St. Suite 110
Winnipeg, MB. Canada, R3T 5P4

T: 204-487-0612
F: 204-487-0914

| the undersigned, hereby declares under sole
responsibility of the manufacturer, that the
product(s) as originally delivered:

Equipment Type:
Information Technology Equipment

Product Name:
Onsight Mobile Device

Model Number(s):
5000HD

complies with the essential requirements of the
following applicable European Directive and carries
the CE marking accordingly:

RED Directive 2014/53/EU

The above device has been tested and found to
comply with the following harmonized standard(s):

EMC & RADIO:

EN 55032:2012+AC:2013 CLASS B
ETSI EN 300 330 vV2.1.1 (2016-11)
ETSI EN 301 489-1 vV1.9.2 (2011-09)
ETSI EN 301 489-17 v2.2.1 (2012-09)
ETSI EN 300 328 V2.1.1 (2017-01)
ETSI EN 301 893 v2.0.7 (2016-11)

SAFETY:

EN 60950-1:2006/A2:2013-08

IEC 60950-1 + AMD1:2009 + AMD2:2013
EN 62479:2010

APPLICANT:
Signature:Original Signed document is available
upon request

Full Name:
Gilles Aminot, P.Eng

Title:
Hardware Engineering Manager

Place of Issue:
Winnipeg MB. Canada

Date of Issue:
February 23rd, 2017

Full Address:

Suite 110, 895 Waverley St
Winnipeg, Manitoba
Canada, R3T-5P4

Phone #: 204-487-0612
Fax #: 204-487-0914

WEE INFORMATION

Information on collection and recycling
arrangements for Librestream customers can be
found at www.librestream.com/recycling

DOCUMENT INFORMATION

Librestream Onsight 5000HD Regulatory
and Safety Guide

Doc #: 400294-00 Rev 01

April 2017

Information in this document is subject to change
without notice. Reproduction in any manner
whatsoever without the written permission of
Librestream is strictly forbidden.

Copyright © 2017
Librestream Technologies Incorporated.
All rights reserved.

Name of Librestream Product:
Onsight 5000HD

SIGHT

5000HD

Copyright Notice:
Copyright 2004 - 2017 Librestream Technologies
Incorporated. All Rights Reserved.

Patents Notice:

United States Patent # 7,221,386, together with
additional patents pending in Canada, the United
States and other countries, all of which are in the
name of Librestream Technologies Inc.

Trademark Notice:

Librestream, the Librestream logo, Onsight,
Onsight Connect, Onsight Expert, Onsight

Mobile, Onsight Platform Manager, and Onsight
Management Suite are either registered trademarks
or trademarks of Librestream Technologies
Incorporated in Canada, the United States and/

or other countries. All other trademarks are the
property of their respective owners.

LIBRESTREAM CONTACT INFORMATION

Website: www. librestream.com

Head Office

Librestream Technologies Inc.
Suite 110, 895 Waverley St.
Winnipeg, Manitoba

Canada, R3T 5P4

General Inquiries

Email contact@librestream.com
Phone (204) 487-0612

Fax (204) 487-0914
Support

Email support@librestream.com

Phone (800) 849-5507
Fax (204) 487-0914




