SIGHT

ONSIGHT HOW TO:

ONSIGHT FLOW BUILDER
Creating a Sample Workflow (Pump Inspection Workflow)
The Onsight Flow Builder is one of three components that includes the Flow Admin portal, and the Client App that makes up

Onsight Flow. The builder is Windows-based and it enables you to create new or edit existing workflows.

NOTE: The intent of this how-to document is to provide step-by-step instructions for building a workflow. The example will
include instructions for building and publishing a Pump Inspection workflow. This first page includes downloading the
software and creating a blank template for this workflow. The step-by-step instructions begin on the page 2.

DOWNLOAD THE SOFTWARE LIBRESTREAM | PLATFORM | USECASES | RESOURCES | NEWS | ABOUT Jnmz‘sr‘mi‘-
Onsight Flow

Navigate to the Librestream Support page and scroll down to the i05v2.27

ONSIGHT FLOW section. Locate and click the Administrators and Editors @ DOWLAIS 8 RO

(¥) MANUALS AND GUIDES

(Release/Version) and select DOWNLOADS & UPDATES followed by
clicking the Download the Onsight Flow Builder (Modal) link.
Run the installation program. © s mocDEs

Administrators and Editors v2.7.7
(f; DOWNLOADS & UPDATES
Download the Onsight Flow Builder (Modal) P ecome bk o can el
(’5\ MANUALS AND GUIDES
1. Launch Onsight Flow Builder and select the New Workflow

iy icon. A New Workflow window will appear. @ New Workflow s

Choose a Template to start

é l Blank Template l A blank workflow containing a start and end step only [~

Sample Template

Android v2.29

PREPARING THE BUILD

Repairing a U-Bend

=
Name:
Pump Inspection |
Author: Description:
. Directory:
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘
Chlsersitaby.sackey\Documentsi iy Workflows D

2. Select Blank Template. ——

3. Enter “Pump Inspection” within the in the Name field and
click Create.
NOTE: All steps must be added to the canvas first.
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4. You will see the Start and Terminator steps appear on your canvas. Every workflow will include these two steps.

Start Step

p
Terminator

STEP 1 GROUP STEP - PUMP INSPECTION INFORMATION
NOTE: Group Step is NOT Supported on an HMT Device).

The first step that must be added to the workflow is a Group Step. Group steps enable you to group steps together like a “mini” workflow.
The Group Step also allows you to access Form View, which enables steps to appear in List View where they can all be completed on the
same page.

1. Drag and drop a Group Step to the canvas and double-click My Group to edit. The group step opens as a new tab.

Toolbox Test for test
D Start

 Instruction ﬂ [
Input S Testfortest My Group 8 X

Yes/No Decision

=
]
2 FInis|
My Group

‘

2. Navigate to Properties on the right and enter “Inspection Information” within the Title field and enable the Form View
check box.

Properties
GroupStep
4 Group

MaxConnecti... 0

PrimaryConn...

4 Step
LoopMode O
Title Inspection Information ]
4 Workflow
I Form View ¥4 I 2
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3. Next, drag and drop three Input Steps to the canvas (one at a time) and double-click to edit the first input step.

Toolbox Inspection Information += X
Start

[ Instruction

Input

Yes/No Decision Start

=l Group

) Finish

An Input Step requires the user to enter information. In this example, it is the current Date & Time.
Select DateTime from the drop-down menu and then enter the “Date and Time” within the Title field.
Enter “Date/Time of the Inspection” within the Description field.

~N o o &=

Click Complete to finalize the step.
&3]
Input Step Hint [] optional [] Fail Path

Display Date Display Time
[ Enable Minimum Minimum Date [ Enable Maximum Maximum Date

Step Information

Date and Time

Date/Time of the Inspection.

/1| Add Note...

Assets |E|

No assets. Drag a resource onto here to add an asset.

&1} 1)

8. When seen in the user App, the Date and Time will populate automatically but the user has the option to make changes,
as necessary. The second Input Step is going to be for the Department.
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9. Double-click the middle Input Step and choose Selection from the drop-down menu.
10. Select Static Options from the second drop-down menu.

11. Next, click Edit Choices. The Multiple Choice Options window appears. Add Maintenance and Repair as options for each line
and click Save.

12. Verify that the Fixed Mode option is enabled. This will force the User to select from one of the two options.
13. Enter “Department” within the Title field.
14. Enter “Service department” within the Description field and select Complete.

Static Options > | Edit Choices | | Maintenace, Repair |
Fixed Mode | [_] Multiple Selection Min: 1 Max: | 1

Step Information

Department

Enter the department

Add Note...

Assets &3 |+

No assets. Drag a resource onto here to add an asset.

15. Double-click the last Input Step in the Group Step. This step will prompt the User to scan an Asset ID using the
Barcode input feature.

16. Select Barcode from the drop-down menu.
17. Enter “Asset ID” within the Title field.
18. Enter “Please capture or enter the pump asset ID” within the Description field and select Complete.

Input step T Optional (] Fail Path

Linked Step Id

Step Information

Asset ID

Please capture or enter the pump asset ID
Add Note...

pasets =l =]

No assets. Drag a resource onto here to add an asset.
L [1L3]
19. Drag and drop a Finish Step onto the canvas. 4
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22.
23.
24,
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. Click and drag a connector from the adorner (Node) of one step to the adorner (Node) of the next step in the Group Step

sequence.
TIP: Adorners are the square nodes that appear at midpoints on the shape outline. Refer to the following figure.

Repeat for all steps within the Group Step.

Below are the steps in the Group Step with connecting lines.

Click the X next to the Inspection Information tab to close the Group Step to return to the main workflow.
Drag a connector from the Start Step to the Inspection Group Step.

Pump Inspection V3 Inspection Information # X

:5: &, Start Step
TStart

Date and Time
+ Inspection Information

NOTE: The Input steps of Annotation, File and Audio are not supported.

STEP 2 YES/NO DECISION STEP - DO YOU HAVE THE REQUIRED TOOLS?

1.

2.
3.
4

The next step will add a Yes/No Decision Step, which checks (Verifies) that the user has the required materials.

Drag and drop a Yes/No Decision Step onto the canvas beneath the Inspection Information Step and double-click to edit.
Enter “Do you have the required tools?” within the Title field.

Enter “Do you have the required tools to perform this inspection?” within the Description field and click Complete.

Step Information

Do you have the required tools?

Do you have the required tools to perform this inspection?|

E Add Note...
Assets

No assets. Drag a resource onto here to add an asset.

(B I

At this point, there is no need to connect Group Step with Decision Step in the main canvas yet.
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Start Step

|_¢

Imspection Information

Do you have the required .

STEP 3 INSTRUCTION STEP - NO TOOLS

The next step accounts for if the user enters “No” for the previous Decision Step. This is going to be an Instruction Step.

1. Drag and drop an Instruction Step onto the canvas. Move it below and to the left of the Yes/No Decision Step and double-
click to edit.

2. Enter “No Tools” within the Title field. Enter “Not having the correct tools will prevent the job from being done correctly and
efficiently” within the Description field and select Complete.

[ Instruction Step

Step Information

No Tools

Mot having the correct tools will prevent the job from being done correctly and ef'ﬁciently.l

Add MNote...
Assets
Mo assets. Drag a resource onto here to add an asset.
Ly Lk

3. Drag a connector from the Decision Step (Node) to the Instruction Step. Double-click the connector and type “No” within the
text field. Refer to the following figure.
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|
NC{ Do you have the required t...

No Tools

STEP 4 INSTRUCTION STEP - WATCH THE VIDEO
The next step accounts for if the user selected Yes for the previous Yes/No Decision Step.

1. Drag and drop an Instruction Step onto the canvas. Move it below and to the right of the Yes/No Decision Step and double-
click to edit.

2. Enter “Watch this video” within the Title field. Enter “Watch this pump inspection instructional video” within the
Description field.

3. Next you will add a video for the user to watch. Click the + (Plus) and select the video from the Pump Inspection Resources
folder and click Complete.
NOTE: For this example, you can use any type of short video to demonstrate this step.

Instruction Step

Step Information

Watch this video

Watch this pump inspection instructional video

Add Note...

Assets

L LS
o]

4. Drag a connector from the Decision Step to the Instruction Step and double-click the connector and type “Yes”.
5. Now you can connect the Group Step to the Decision Step on the main canvas. Refer to figure below.

Start Step

Inspection Information

Do you hawve the reguired t..
no yes

Mo Tools Watch the video
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STEP 5 DECISION STEP - CAN YOU RETRIEVE THE TOOLS TODAY?

1. Next, drag and drop another Yes/No Decision Step onto the canvas. This step will be connected to the “No Tools”
Instruction Step that was previously added to the workflow.

2. Double-click the Yes/No Decision Step to edit.

3. Enter “Can you retrieve the tools today?” within the Title field. Enter “Are you able to retrieve the tools required
for this inspection today?” within the Description field and click Complete.

Decision Step

Step Information

Can you retrieve the tools today?

Are you able to retrieve the tools required for this inspection today?

Add Note...

Assets =o| | +

Mo assets. Drag a resource onto here to add an asset.

LY Ld
Complete

4. Drag a connector from the Instruction Step to the Decision Step. You will also need to connect this Decision Step to
the previous Decision Step because this will be the Yes path.

5. Double-click the connector and type “Yes” within the text field.

—
Do you have the required t
Ne y eq
3
S —

No Tools

L &

Yes

Can you retrieve the tools t
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STEP 6 INSTRUCTION STEP - THE “NO” PATH

1. The next step is for the No path from the Decision Step we just added to the workflow.
2. Drag and drop an Instruction Step onto the canvas and double-click to edit.

3. Enter “Unable to Inspect Pump” within the Title field. Enter “Be sure to contact the customer and let them know that
inspection cannot be performed today and that it will be rescheduled” within the Description field and click Complete.

Instruction Step

Step Information

Unable to inspect pump

Be sure to contact the customer and let them know that inspection cannot be performed today and that it will be rescheduled.l

l;] Add Note...

Assets
No assets. Drag a resource onto here to add an asset.

(LN} >

Complete

4. Drag a connector from the previous Yes/No Decision Step to the Instruction Step.
5. Double-click the connector and type “No” within the text field.

Can you retrieve the tools t

No

Unable to inspect pump
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STEP 7 - INPUT STEP SERIES

The following section will contain a series of Input Steps.
1. Drag and drop four Input steps onto the canvas beneath the Watch this video step.

2. Double-click the first Input Step to edit. This is going to be the step that prompts the User to take a picture of the asset and

will be connected to the Watch this Video input step.

3. Select Photo from the drop-down menu. Enter “Capture image of asset” within the Title field.
4. Enter “Capture image of the pump and mark any visible defects” within the Description field and click Complete.

Pump Inspection - :Capture im... ¥ X

Input Step | Photo ~ Hint [[] optional [] Fail Path

Step Information

Capture image of asset

Capture image of the pump and mark any visible defects

|£| Add Mote...
Assets

Mo assets. Drag a resource onto here to add an asset.

5. Drag a connector from the Instruction Step to the Input Step.

Watch this video

f

Capture image of asset

6. Double-click to edit the next Input Step. This step will ask the user to video/record the asset but it will be an optional step.

This means that the user can skip past this step in the workflow.

7. Choose Video from the drop-down menu and enable the Optional check box. Enter “Capture video of asset” within the Title
field. Enter “Capture a video of the pump (Optional)” within the Description field and select Complete. Refer to figure that

follows.

LIBRESTREAM
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Input Step | Video = Hint Optional § [ ] Fail Path

Step Information

Capture video of asset

Capture a video of the pump (Optional)

l;l Add Note...

hssets =]
No assets. Drag a resource onto here to add an asset.

58] 2

8. Drag a connector from the previous Input Step to this Input Step.

Capture image of asset

Capture video of asset

9. Double-click to edit the next Input Step. This step will ask the user to enter the pump pressure. It must also contain a
Fail Path which is another path in the flow if the user input fails validation. In this scenario, if the pressure is not within
the 0-100 threshold, the user will be directed down the Fail Path.

10. Choose Numeric from the drop down box. A hint in “psi” is provided so the user knows the measurement.
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. Enable the Fail Path, Quantity Buttons and Range Check check box options and then enter 0 to 100 within the
Range fields.

12. Type “Enter pump pressure” within the Title field. Enter “Locate the pressure gauge and enter pressure reading”
within the Description field.

13. Next, you will need to add the pump image as a visual aid for the user. Click the + (Plus) and select the image from
the Pump Inspection Resources folder and select Complete.

Input Step | Numeric = psi [] Optional Fail Path
I Quantity Buttons Range Check Range: |0 to | 100 I
Step Information
Enter pump pressure
Locate the pressure gauge and enter pressure reading.
E Add Note...
Assets
No assets. Drag a resource onto here to add an asset.
|E8] L]

=

14. Drag a connector from the previous Input Step to this Input Step.

Capture video of asset

'

Enter pump pressure

15. The final Input Step is going to ask the user to sign off on the workflow by entering a Signature.
16. Double-click to edit the Input Step and then choose Signature from the drop down menu.

17. Enter “Signature” within the Title field. Enter “Your Signature Please” within the Description field and then select
Complete.

18. Drag a connector from the previous Input Step to this Input Step.

v

Enter pump pressure

!

Signature 12
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STEP 8 INSTRUCTION STEP - SCHEDULE REPAIR

1. The last step for the workflow is to add an Instruction Step which will complete the Fail Path from the “Enter Pump
Pressure” Instruction Step. The step will direct the user to schedule a repair.

2. Drag and drop an Instruction Step onto the canvas to the right of the Enter pump pressure step and double-click to edit.

3. Enter “Schedule Repair® within the Title field. Enter “Call service team and schedule an immediate repair” within the
Description field.

4. Click Add Note to insert a Warning. Enter “Pressure reading is abnormal! Use Caution!”and click Save. This will appear just
before the step on the user’s device. Click Complete.

2 Instruction Step

Step Information

Schedule Repair

Call the Service Team and schedule an immediate repair.

l;l Add Mote...
Assets

Mo assets. Drag a resource onto here to add an asset.

[N L
5. Drag a connector from the Enter Pump Pressure step. to the Schedule Repair step. Verify that the connector is set
to “No”.

6. Drag a connector from the Schedule Repair step to the Signature Input Step.
NOTE: Signature Step is not supported on the HMT device.

7. Drag a connector from the Unable to inspect pump found on Page 9 to the Signature Step and connect the Signature Step

to the
Terminator Step as shown below.
\J A
R I
Unable to inspect pump ‘ Enter pump pressure N ’ Schedule Repair ‘
. Lol .

: \

Terminator

[

" | Signature

r 3
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STEP 9 VALIDATION - VALIDATING THE WORKFLOW

1. You must click the Validate Workflow icon to validate the workflow and confirm there are no errors and/or warnings

in the design of the workflow.
Onsight Flow er 2.7.7538.260949:;
File Workflow dow Help

bW GRS e

Toolbox Validate Workflow

@ Start

O Instruction
Input

& Yes/No Decision

£ Group

@ Finish

2. Flow Builder will notify you if any errors or warnings are found. If any are found, they must be corrected prior to
publishing the workflow. Once validation is finished without finding any errors or warning, save the workflow.

The workflow is complete.

STEP 10 - PUBLISHING THE WORKFLOW

1. Once a workflow is valid, it can be published and made available to the Team. You can choose to upload it
as a new workflow or update to an existing one.

2. To publish to the server, go to: File -> Publish to Server.
Onsight Flow Builder 2.7.7538.26949: - DEMO 1.mpw
File | Workflow Window Help

MNew Workflow Ct+N |y &y | X
pen Workflow Ctrl+O

Import from Zip [anthe Rumpte

Save Workflow Ctrl+5

Close Worlkflow

Export to Zip
Export to XML

I Publish to Server I
Logout

Export to PDF Ctrl+P
Exit
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3. Launch Onsight Flow and enter your Flow login credentials
NOTE: you must have “Editor” permissions to publish workflows.

S
= Sign into your Team

Sign into your team

Team Name

ACME

CONTINUE

Copyright @ Librestream. www.librestream.com

v

Onsight Flow Builder — O X

Sign in to your Account

Enter your email address and password

Email Address

Password
CONTINUE

FORGOT YOUR PASSWORD?
SIGN IN WITH MICROSOFT

Copyright @ Librestream. www.librestream.com

LIBRESTREAM LIBRESTREAM.COM




SIGHT

4. Select the type of Workflow from the Workflow drop-down menu.

5. Enter information within the Name, Description (Optional), Version Notes (Optional) fields.
6. Select Live from the Mode drop-down.

Publish Workflow

Workflow™ | New Workflow

Mame® . Equipment Inspection
Description

Mode* | Live

Wersion Notes

*Required |

v

Cancel | | Create Workflow

Publish Workflow

Processing workflow...

Cancel

l The workflow was published successfully,

oK |

1.

This completes the procedure.

Click Create Workflow. A message appears that indicates that Workflow was published successfully.

LIBRESTREAM
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