SIGHT

ONSIGHT HOW TO:

USING ONSIGHT CONNECT IN MICROSOFT TEAMS

Onsight Connect can be launched independently from your Windows computer or launched with Microsoft Teams.

NOTE: You should have previously gone through the onboarding process of training and have an Onsight Connect
account, and installed Onsight Connect on your device before going through the steps in this document.

Onsight Connect for Microsoft Teams is available to Onsight Enterprise users. To purchase Onsight, please contact
us at info@librestream.com. If you are a current Onsight user and would like to upgrade to an Enterprise
license, please contact your Librestream Account Manager.

This document will refer to Microsoft Teams simply as Teams.

STEP 1 - START MICROSOFT TEAMS

Open and log in (if necessary) to Teams using your Microsoft credentials.

STEP 2 - NAVIGATE TO APPS

Once Teams is open, click Apps located at the bottom-left of Teams then enter Onsight Connect in the Search box.

Apps .
Get more done with apps!
Search all apps Q e
Simplify workflows, share data, or Lucid
i \ agreement :
i N find new ways to work smarter greements I Bitbucket
together.
Personal apps
Eot Learn about apps in Teams ()
Tabs
Connectors Seeall
Messaging
Top picks
Popular apps
What's new
Analytics and Bl What's new See all

Developer and IT

Education

Human resources
Productivity

Project management

Sales and support
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4 ServiceDesk Plus Cloud
Zoho Corporation Private Limited

View the request module of ServiceDesk Plus
Cloud inside Microsoft Teams. Technicians and
requesters can now perform various...

Workstreams.ai
Workstreams.ai GmbH

Workstreams.a is designed to unite individuals
& teams to focus on their priorities, collaborate
8 get things done. Create tasks, add labels,...

Ment.io
Epistema

The Ment.io app on MS-Teams allows you to
collaborate with your team regarding strategic
questions without conducting a live meeting ...
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STEP 3 - INSTALLING THE ONSIGHT CONNECT TEAMS APP
Click the Onsight Connect icon app, and then click Add.

“. Make calls using Onsight Connect (Enterprise Accounts)

Use Onsight Connect (Enterprise Accounts) to make calls with your Teams client app

About
Bots

Permissions Chat with the app to ask questions and find info
Messages

Insert content from the app directly into messages

Personal app
Keep track of important content and info

Created by: Librestream
Version 1.0.7
Supported Languages:
* English (United States)
* Espafiol

Permissions

This app will have permission to:
* Receive messages and data that | provide to it.
* Send me messaaes and notifications.

Once the Onsight Connect app is installed, a welcome message will appear on the screen.

@ Onsight Connect - Internal  17/12/2020 11:43

. Welcome to Onsight Connect. You will get notifications from me when an
Onsight user wants to call you. You can make Onsight Calls in a
conversation or in the Call Contacts tab. | am a notification-only bot and
will not be able to reply to your messages.

Call Contacts

Right click on the Onsight Connect Icon and select Pin to pin the app to the Dashboard. This will make it easier to locate
Onsight Connect.

Pop out app

About

Pin h
Block

Uninstall
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STEP 4 - FIRST TIME LOGIN

Click Call Contacts followed by Call Contacts from the welcome screen.

ON SIGHT

Onsight Connect 14:28 Welcome to Onsight Connect for

Welcome to Onsight Connect. You will get notifications from me when an Microsoft Teams!
Onsight user wants to call you. You can make Onsight Calls in a
conversation or in the Call Contacts tab. | am a notification-only bot and

will not be able to reply to your messages.

Call Contacts h

This extension will help you make calls using Onsight Connect

@ Receive notifications when someone wants to call you
® Add the extension to a Chat Group to get prepopulated Onsight contacts

® |nvite a guest to call you through Onsight Connect

B —

Click Continue.

ﬁ Onsight Connect
Select contacts
Select contacts then press 'Start

Call' or press 'Invite a Guest”.
Legin if prompted.

—

Enter your Onsight Connect Username and Password and then click Test Connection to connect Teams to Onsight.
Onsight Connect X
Please configure your access first

Test your access to Onsight
Connect

Enter your Onsight Connect username and password. Press
"Test Connection' to confirm your access.

g toby@librestream.com

Available to Onsight enterprise users. To purchase Onsight,
please contact us at info@librestream.com

If you are a current Onsight user and would like to upgrade
to an enterprise licence, please contact your Librestream

account manager.

#

Librestream's Privacy Policy
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STEP 4 - FIRST TIME LOGIN (CONTINUED)

Now Teams and Onsight are connected, click Test Connection to Onsight Connect to open and log in to Onsight Connect.

=, i
_Ons:gh! Connect )
Please configure your access first

Welcome to Onsight Connect for Microsoft Teams!

1 Go to Onsight Connect and open Settings > Login 2 Enter your credentials and click OK
>
>
>
»
>
>
’ <
> m
>
[—
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STEP 4 - FIRST TIME LOGIN (CONTINUED)

To enable auto login for Onsight Connect, click on Settings on the Dashboard followed by Login.

User Calling Controls Help

SETTINGS

My Profile

General

tsi h
sIp

Media Configurations

Bandwidth Control

Networking
Proxy

TeamLink

Firewall Detection
Audio

Workspace
Software Updates

Cube

VOV OV VYV VY VY VY Y VY VY Y Y YV

Make sure your Username and Password are entered and then click OK.

File Edit View User Calling Controls Help

Cancel
Auto Login
User Name toby.sackey@ts.com|

Password

Single Sign On
Enable Single Sign On
Domain

Connection State
Run at Windows startup
Initial State

Current State
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STEP 5 - STARTING AN ONSIGHT CALL

Navigate back to the Microsoft Teams and click on the Onsight Connect Icon.

Click Call Contacts and then click the Call Contacts button at the bottom.

ON SIGHT

Onsight Connect 14:23 Welcome to Onsight Connect for
Welcome to Onsight Connect. You will get notifications from me when an Microsoft Teams!
Onsight user wants to call you. You can make Onsight Calls in a

conversation or in the Call Contacts tab. | am a notification-only bot and
will not be able to reply to your messages. This extension will help you make calls using Onsight Connect

Call Contacts h

@ Receive notifications when someone wants to call you
® Add the extension to a Chat Group to get prepopulated Onsight contacts

® |nvite a guest to call you through Onsight Connect

B —
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STEP 5 - STARTING AN ONSIGHT CALL (CONTINUED)

Click Continue.

DTI Onsight Connect
Select contacts
Select contacts then press 'Start

Call' or press 'Invite a Guest'.
Legin if prompted.

— =

Click to select a Contact then press Start Call or press Invite a Guest to invite a guest. Login if prompted

ﬁ Onsight Connect x
Call your Onsight Connect Contacts Onsight Cannect x
Call your Onsight Connect Contacts
Start a Call
Start a Call
Contacts Participants o010
Contacts Participants il
Search... Q
search.. Q L5y Lousilva *

JHg Jonathon Hiley -

MP_ Mark Van Pelt
C \. Christopher Neufeld ’ (]

JH_ lason Hipalito
PLg Peter Lundin . !

. Pl Philip Marshall
Fsg Francois Savary °

= TH_ Tim Harader
ME Mark Van Palt L]

Invite a Guest
Invite a Guest

You can add more participants to your call directly on the

Onsight Connect Desktop app You can add more participants to your call directly an the e
art Cal
QOnsight Connect Desktop app

Click Start Call to launch Onsight Connect. Once logged in, Onsight Connect will automatically call the Contact your selected.

ON)SIGHT

Librestream Onsight Connect
Version 11.4.1 {10772)

Initializing core interface.... JTREAM
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NOTES:

FOR SUPPORT: JUST-IN-TIME TRAINING MATERIALS:

http://librestream.com/onsight-support/ http://librestream.com/training-deployment-adoption-materials/
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