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CREATING YOUR FIRST REPORT TEMPLATE

When a job has been completed, Onsight Flow can generate reports that can be emailed out. What a ‘report’
contains is entirely up to you. A report might be a detailed job report showing all the completed steps in the job
(much like our default report template), it could cover a specific part of a workflow (such as a health & safety
check), or it could even just be an automatically generated certificate.

Customized report templates are built using the Onsight Flow report editor. It uses a mixture of HTML and CSS to
build the template, and also takes advantage of Handlebars to pull in data conditionally. It is completely within
your control.

GETTING STARTED

Start by navigating to the Report Designher by going to the Dashboard, then navigating to Settings, and clicking on
the Reports button. When the Report Designer loads, you will see a screen that looks like this:

o S
Report Library cC @
O  Template Name Updated  Author

+|--

Get Started

CREATE TEMPLATE

Start by clicking on the Create Template button . If you have already created report templates before, then you
can click on the button in the toolbar to create a new template.

You will then be asked to enter a template name. This should not be the same as the name as any other report
template in your Report Library.
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Report Library

Create New Template

@—E +
— E A ok
. +
e

Get Started

You currently have no report templates.
Let's see what we can do about that.

CREATE TEMPLATE

Once you have entered a template name, click on the Save button to continue. At this point, the Report Template
Editor will open. The template will be filled in automatically with a boilerplate report (which is the Onsight Flow
default report template) and will preview the report using the last completed job in your team. This template
contains all the steps in the job.

@ GO TO DASHBOARD AB

< Toby's Test @ | Preview Pump Inspection ~  10/27/20 - Pump123 (toby.sackey@librestr.. v @ C

BODY ® HEADER (0] SETTINGS 0]

Q) herator IO\ GelS(ep(s)‘ IT Step Tme‘ [_— Step Description ‘ [.‘. S\spTypel l; Step Completion Usev‘ @

Pump123

<tdoctype html> Completed By - toby.sack

st 27 Oct 2020 at 12:46:04 Completed - 27 Oct 2020 at 13:21:41

1
2

3

4 <head> Duration - 0.00:35 Duration - 0.00:07
5 <meta charset="utf-8">
6

7

8

<style type="text/css">
div,
ing { Completed Steps
9 /% Avoids page breaks within div tags +/
10 page-break-inside: avoid;
1 b

13 body {

25 .clear::after,
26 -rowsiafter {
27 content: " *;

The Report Template Editor allows you to edit the body and header of your report template. You can also choose
whether the report should be displayed in portrait or landscape, and set the report template as the team’s default.

You will see references in the instructions below to the ‘Body’, ‘Header’ and ‘Settings’ tabs. These are the tabs at
the top of the left-hand section. The Header sections cover the section at the top of each page of the report (shown
in dark blue in the example above), and the Body section covers the rest of the content on each page of the report.

If you set the template as the team’s default, when you download a job’s report from the Dashboard or app, the
team’s default template will be used rather than the default Onsight Flow report template.
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CHANGING YOUR LOGO

To change the logo of the report, go to the Header tab in the Report Template Editor as shown below.

I

BODY (6] HEADER @ SETTINGS @

Job Metadata ] [@ Job Total Duration ] l@ Job Active Duration ] [; Completion User ] [ Y Field Extraction ] ['I= If-condition I r

< >
Header Height

48 millimeters

The vertical space allocated 1o the header of rt. Experiment with this value umil the hes

the desired height

1 <header>
2 <h1l class="row"> M
3 {{JobTitle}}
4 </hl>
6 <div class="row">
7 <p><span>Completed By - </span:<span>{{UserName}}</span></p>
8 </div> -
9 <div class="rouw">
1@ <p class="float-left">
11 <span>Started - </spanr<span>{{getDateTime Created "dd MMM yyyy “at’ HH:mm:ss"}}</span>
12 </p>
13 <p class="float-left">
14 <span>Completed - </span><span>{{getDateTime Updated "dd MMM yyyy ‘at’' HH:mm:ss"}}</span>
15 </p>
16 <div class="clear"></div>
17 </fdiv>
18 <div class="rouw">
19 | <p class="float-left"><span>Duration - </span><span>{{formatDuration TotalDuration "jobShort"}}</
span></p>
20 <p class="float-left"><span>Actual Duration - </span><span>{{formatDuration ActiveDuration
"jobShort"} </ spani
21 | </p>
</fdiv>

<img src="data:image/png;baseb4, iVBORWOKGEOAAAANSUhEUgAAAVAAAAFGCAYAAAASF IS BAAAABMI LRBQA/ WD/ AP
gvaeTAACLGELEQVR42uzdB3hT198GcCopXtsmQEYzmtokbdoe+dKKTQFNTsBEshwBhhxFGWLKXARSQe28wGz0twbQxe68QtjF7m2Uwed/
D+CEVLFUSNe449+pe6X2f531I8yQUSIZ+5/h/ zweKQhAEQRAEQRAEQRC xeallSPQRE1ZOXy1Xt8pfo2E6FRcd2

Scroll down and replace the entire html tag img src value which it begins with data:image/png;hase64
with your logo image source. Another screen shot is shown below of the img src tag.

D

Test

BODY @ HEADER @ SETTINGS @

[ $ Job Metadata I l@ Job Total Duration ] l@ Job Active Duration ] [_‘_ Ccompletion User ] l Y Field Extraction ] [.I= If-condition I B

< >
Header Heignt
48 millimeters
The vertical space allac 0 the header of the r periment with this value until the header is the desired height
22 </fdiv> —
23 <img src="data:image/png;base64, iVBORWEKGZOAAAANSUhEUZAAAVAAAAFGCAYAAAASF I SBAAAABMILROQAS WD/ AP

+gvaeTAACLGELEQVR42uzdB3hT198GcCopxtsmQEYzmtB8kbdof+dKkTQFNTsBshwuBhhxFGWLKXARSQe28wGz0twbOxe68Qt jF7m2Uwed/
D+CEVLFUSNe449+peeX2f531I0yQusIZ+5/h/zwoKQhAEQRAEQRAEQRCXealWSPgQRB1ZOXy1Xt8pfo2E6FRcd2
+TE6cqelBbGdWaIFkInGVOTUEVxs1/5cY2I7j65/Ji/61Ffr3gnROpFOuMv13kE0rprQoal xM157/4/673H+f

+Zr400YQBEEQBEEQGULRXi6mage /XVTUXIPiXMdhPaZKpaWeo21lPeteilfT/coovT+eitldignXlicmasp2
+dRbObayTqZ¥aHx0bll] 2mepf 2VErry/
CsIQIiCIAICIIg7aMemvkpxX7VCSU4pSSp3N1IHMSBTEdrpmRb2rKgTogs5N4dortLVKXaYY6UBLOpelTaBs813KH/
AsTwiCTAICIIGTSvrfRcV2+ghcSeSfacfREZxNtNdpiXvkS8G+7Mh3alSnVkudF1lUulduNe1doe
+tCt6VjRBOYFB14UCIIgCIIgiOZTolpSIBIX+YLCXWEZOamc FM2CFFvFYL8F@PCATCGloe0pGemy/ ctVsamNitM/ jvchgiAIgiaTovqu
+yI50vq7TriivesaGlM5aQ+F/iNaogrsS4A+T
+TzaSHtbroYGB1TPbUGT3DCqWpBEARBEARRRZEOTFET2eSCSBWE263QVYP2IUKFOFK7um/ 14hbsbo+p3k1PF/2Q/nE/
gVccgiATgiATokie/SoxPPq7508p6KdS4T8vgbaT+111iXz 70y488r7 jn3ajgrc/ SXyFHIELT

W1 cFChejQiCcIAICIAFTCGFY1EUSHEVEBPP3i/0Zb7FduP/
blgz4b3HtvHlvvxFTvujCmidteG3GIMr1TEQRAEQRBEXLS5EVOYz9iXuTovFviggl xfyudntbW4REF 2 juxz 3vOHFiyATgiATgnhVIWkvoO
JHidQ2F/3iP3KGsK+qpAVEVclePdqdPXuy2lqdfebXseIlgiAIgiCIQyyn8VTulCKmsvI019hPVNEURWD2ZYW+UsCvwaldHRpTo/ s+
+veTcUwogiATgiBIgTdi/ 8Ny 1ZPGUSF¥E5+zWBFKuTIxn13FrebXUNviq61/yITIwMhC ITgCTIIESOLBWXRNV2ZHROFLE/
DiPVrEvdTdfDUB3V7DEN0jq+hZBjfUh+GZAEARBEATXW3D]PBT87Snsz/

h8d18s9hXfelel FBKOXINSOVZzPxdTUGZEGhCATgiAT4iehdzyviUbCPUGach+/uvpz¥1xHESgKFP+C1oibt+Mga
+rfw3YIgCIIgCKLBlKvCc5cB8USbNpHAKHY 3K7 +8yWzwr6SiBFXTALbSHErMi4Xn/Edw+CIAICIIgGUj6289vRIZMNBONF+UB+VOYXpeh
+q/EABvdfRpFvUiaTevlySHuRCAh+xgoyeMSEHnTeBjIp6TZLZ67aReZs 3Gt porZDxXB89g/5027282dN5GMNJuBtKd/
VETRMESUVBMSGVE3+X++282GUTK1+6hddzzlgBE1dRPi67e63VENYEIgiAIgqgwUVe3egqPoZ LUFPEO/UOX7AF8Zz tFXkwobDSQ39VNI
+bCY¥ZQJE/e8MesvXQGX L u6i3y8BERD2TufaeevXKL/HrgNDHRXZFozgbhSLi2LVNNPI2OrPZIU/LEneoBfi2sPKX1AOymmZus/
4LsLQRAEQRBEBYNSLUEPFPWT aB8y06EnVmbwueD+00eHkto9p5NuBscTe7pcsjevghylsn/amFj7iMg0/ fssedw
+R3KOF5BZa3NIyrQVpEbPmeStndYwx L xwwEdI733atNC431i/ guwlBEARBEMQHQVhIHBEW301NCXOHPwDLE/ BX6/
ay70L3M64hq3K0KQs37pQAXyH031ew567dIct2HSWIDWT IbPFpSPF1+0gGFZ Tveiugdo+uQXFDQ/HdhyAIgiATokTe

I ErmE M AT AR L B O ANA [T M A AmOGD fiir EA AT AT T

LIBRESTREAM.COM ONSIGHT FLOW GUIDE - CREATING YOUR FIRST REPORT TEMPLATE




CHANGING THE PAGE ORIENTATION

To display the report in landscape mode, go to the Settings tab in the Report Template Editor, and select
Landscape for the Report Orientation.

< Demo Report (7)

BODY ® HEADER ® SETTINGS ®

Description

[ Report orientation: O Portrait @ Landscape ]

SET DEFAULT  This is not the default report template for this team.

Once you have done this, the preview will regenerate and you should notice that the report will now be displayed
in landscape.

CHANGING THE SIZE OF THE HEADER

To change the height of the header, go to the Header tab in the Report Template Editor. Underneath the Preset Bar,
you will see an input for the header height in millimeters. This sets the amount of vertical space at the top of each
page that is allocated for the header of the report. You can then change this value until the header is the desired
height in your report, once completed, this will be reflected in the preview panel.

< Demo Report 0

BODY ® HEADER ® SETTINGS ®

l ¢ Job Metadata l l@ Job Total Duration ‘ [CT) Job Active Duration ] [ 2. Completion User ] l'[: If-condition l

Header Height
48 millimeters
The vertical space allocated to the header of the report. Experiment with this value until the header is the desired height
1 <header> |
2 <hl class="row"> |
3 {{JobTitle}}
4 </h1>
5
6 <div class="row">
7 <p><span>Completed By - </span><span>{{UserName}}</span></p>
8 </div>
9 <div class="row">
10 <p class="float-left">
11 <span>Started - </span><span>{{getDateTime Created "dd MMM yyyy 'at' HH:mm:ss"}}</span>
12 </p>
13 <p class="float-left">
14 <span>Completed - </span><span>{{getDateTime Updated "dd MMM yyyy ‘at' HH:mm:ss"}}</span>
15 </p>
16 <div class="clear"></div>
17 </div>
18 <div class="row">
19 <p class="float-left"><span>Duration - </span><span>{{TotalDuration}}</span></p>
20 <p class="float-left"><span>Actual Duration - </span><span>{{ActiveDuration}}</span></p>
21 </div>
22 <img src="1logo.png" class="logo">

23 </header>
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EDITING YOUR REPORT

The boilerplate template that you get when you create a new template already displays all of the steps in the job.
Start by resetting the body and header to get a fresh template. Create a new report, and replace all of the text in

the body's code editor with the following:
<!doctype html>
<html lang="en">
<head>
<meta charset="utf-8">
<style type="text/css">
</style>
</head>
<hody>
</hody>
</html>

You will notice that the preview will be generated and it will just be a blank page. You can now put
some content in.
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SHOWING ALL STEPS

Start by going to the Body tab. To display all of the completed steps, place the cursor on line 12 (inside the
<body> tags and click on the Iterator preset, and then click For-each Step. The body of your template should
now look like this:

<!doctype html>
<html lang="en">

<head>
<meta charset="utf-8">
<style type="text/css">

</style>
</head>

<body>
<!l-- All Steps -->
{{#each Steps}}
<div>
{{#IsFormStep}}
<div>
<!-- Your code for form steps here -->
{{#each Substeps}}
<div>
<!-- Your code for form substeps here -->
</div>
{{/each}}
<!-- End of code for form steps -->
</div>
{{else}}
<div>
<!-- Your code for single steps here -->

<!-- End of code for single steps -->
</div>
{{/IsFormStep}}
</div>
{{/each}}
</body>

</html>

Once you do this, you should see a preview with all of the values for each step in the selected job. You will need to
use HTML and CSS to style the report from this point.
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CHANGING THE LOOK AND FEEL OF YOUR REPORT

If you only want to display completed steps in your report, rather than selecting the For-each Step iterator, you
should select the For-each Completed Step iterator. Similarly, you can do the same for canceled steps.

CHANGING THE FONT
To change the font of the report, go to the Body tab, and then find the body selector on line 17:

: border-box;
: "Roboto", sans-serif;

CHANGING THE REPORT COLOURS

To change the header and background colour go to the body tab and navigate to line 36 of the template, you'll see
background-color: #222d43;

You can then change the code from #222d43 to your branding colours, an example of hex codes are below, you
can find more colours here.

{
background-color: #222d43;
color: #fff;
padding: 1rem;
padding-bottom: 2rem;
position: relative;
margin-bottom: 1lrem;

CHANGING THE FONT SIZES
To change the default font size of the template, go to the Body tab, and then find the body selector on line 17:

: border-box;
: "Roboto", sans-serif;
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Add a new CSS property for font-size with the appropriate value to that block of code. For example:

: 9,

: border-box;
"Roboto", sans-serif;
: 24px;

You may notice that the header height needs to be changed at this point. Please refer to the "How do | change the
size of the header?" section. An ideal header height for the boilerplate template after making this change is 71.

Other font-size properties already exist in the template, so search in the CSS for instances of font-size and
experiment with the values of those properties until you're happy with the result.

THUMBNAILS FOR ATTACHMENTS

Thumbnails for attachments can be displayed in the report by using the Step Attachments preset while inside the
context of a step or substep (i.e. you are within a step iterator such as {{#each CompletedSteps}}) in the template.
Please see the "show all steps?" section as a starting point for this.

BASE SIZE OF ATTACHMENTS

Once you have inserted the Step Attachments preset, you can modify the size of the attachment. Let's say that as
part of your template, you have the following code:

{{#each Attachments}}
< src="{{getAttachmentUrl "default"}}" />

{{/each}}

There are currently 3 sizes of attachments:

Small (maximum 200 pixels in the largest dimension)
° Medium (maximum 300 pixels in the largest dimension; this is the default size)

o Large (maximum 500 pixels in the largest dimension)

You can add an additional parameter to the getAttachmentUrl preset to set the size. The parameter can either be
small, medium, or large. For example:

{{#each Attachments}}
< src="{{getAttachmentUrl "default" "large"}3}" />

{{/each}}

Considerations should be made for the size of attachments; the larger the attachment size, the bigger the file size
will be for the generated PDF report.
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REFINING THE SIZE OF ATTACHMENTS

CSS can be used to refine the size of attachments. For example, if you want to make the maximum height of an
attachment 100 pixels, you can do the following

{{#each Attachments}}
< style="max-height: 1@@px;" src="{{getAttachmentUrl "default"

{{/each}}

SHOW THE USERNAME OF THE USER WHO COMPLETED A STEP

To show the username of the user who completed a step, make sure that you are within the context of a step or
substep, click on the Step Completion User preset to insert the following code:

{{UserName}}

For example, if you wanted to display the username next to the value of a step, you could have the following code:

{{Value}}
<p>This step was completed by: {{UserName}}</p>
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SHOW SPECIFIC STEPS

If you only want to show specific steps (or you want to style different steps in different ways), you can use the If-
condition preset. Within the context of a step or substep, click on the If-conditon preset, and select the If X equals
Y preset. This will insert the following code:

{{#ifCond X "==" Y}}

{{/ifCond}}

In this case, we want to only display certain steps. Let's say we want to only display a step if its Step ID is a certain
value. We would need to change X to Stepld, and Y to the ID of the step we want to display, and then we could add
our step value underneath the if-condition. In the following example, the value of a step with the Step ID

{{#ifCond StepIld "==" "b5385117-99c8-43dd-8ca8-447c09067218"}}

{{Value}}
{{/ifCond}}

This isn't limited to Step IDs either. You could conditionally display the value of a step based on the Step Title.
For example:

{{#ifCond StepTitle "==" "Part Number"}}

{{Value}}
{{/ifCond}}

You can find all of the fields you can use in your if-condition by clicking on the View Job Data button in the
Preview panel's toolbar.
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ONLY SHOW STEPS THAT HAVE VALUES

If you only want to display steps that have a value, you can use if-condition preset for If step has a value. Within
the context of a step or substep, click on the If-conditon preset, and select the If step has a value preset. This will
insert the following code:

{{#ifStepHasValue}}

{{/ifStepHasValue}}

Within that handler, you could insert the code used to display steps. For example:

{{#ifStepHasValue}}
<p>This step has a value of {{Value}}</p>
{{/ifStepHasValue}}

You can also use the If step does not have a value preset to highlight steps that should have values but the
value hasn't been submitted by the user who completed the step.

SHOW THE STEPS WITH ANSWERS IN A TABLE

Start by creating a new report, and replace the body's code with the following:

lang="en">
>
charset="utf-8">

type="text/css">

>d

First, you will need to create a table outside the context of the steps, and then add a table header. For example:
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lang="en">

>
charset="utf-8">
type="text/css">

<t>5tep Title</t/>
<th>Step Value</th>

Next, you will need to add an iterator for the steps in the job. For this example, only single steps will be displayed
to simplify the code:

lang="en">

>
charset="utf-8">
type="text/css">

<th>Step Title</t>
< h>Step Value</th>
</tr>

{{#each CompletedSteps}}
{{#unless IsFormStep}}

{{/unless}}
{{/each}}

Finally, you will need to add a row and table cells for each step:
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< lang="en">

>
charset="utf-8">
type="text/css">

<th>Step Title</th>
<th>Step Value</th>

</trs

{{#each CompletedSteps}}

{{#unless IsFormStep}}

<tr>
<td>{{StepTitle}}</t >
<td>{{Value}}</*c>

</ir>

{{/unless}}

{{/each}}

>

After doing this, and adding some CSS to style our table, you should have the following code for the body:
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lang="en">

ext/[ER">
table {

width: 100%;
border-collapse: collapse;

}

td, th {
border: 1px solid #dddddd;
text-align: left;
padding: Bpx;

1

tr:nth-child(even) {
background-color: #dddddd;

< >Step Title</ >
< >Step Value</ >

IsFormStep}}

< i>{{StepTitle}}</ >
< >{{Value}}</ >
</tr>

i

This will display a preview of the selected job, where for every completed single step, there is a row containing
the Step Title and Step Value of that step.
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